
So you’re coming to the Dominican Republic! Super! We can’t wait to see you! 

One thing you MUST do before you can board the airplane is to complete an E-TICKET 
application. This can be completed up to 72 hours before your flight.

Step 1:  Go to https://eticket.migracion.gob.do/ 
Step 2:  Choose English in the top right-hand corner
Step 3:  Click E Ticket Application if you are beginning a new application.
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This box will pop up. (Note that it might be in Spanish – don’t panic) CLICK the BLUE button 
if you are starting a new E-Ticket application for entrance into the Dominican Republic. 
CLICK the ORANGE button only if you already have an E-Ticket made for your entry into the 
country and want to make your E-Ticket for your departure.
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NOTE: If at anytime the following screens appear in Spanish, remember that you can 
change it back to English by clicking the dropdown button in the top right-hand corner and 
choosing “English”
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If you are applying for an E-Ticket for entry into the Dominican Republic, you will see this 
screen next. Answer the question about whether you are traveling with someone else 
“YES” ONLY if you are traveling with another family member and want to process your E-
Tickets together. Otherwise, leave the answer as “NO”.

CLICK the “I am not a robot” box and complete any picture verification tests that may or 
may not pop up. 

CLICK “SUBMIT” 
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This is the first screen of your E-Ticket application and includes your APPLICATION CODE in 
the box in the top left-hand corner. WRITE THIS CODE DOWN OR TAKE A PICTURE OF IT for 
easy access to your E-Ticket later. 
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Enter your address AS IT APPEARS ON YOUR PASSPORT. 
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To enter your city, you must click the blue words “CLICK HERE TO SELECT”, enter the name 
of your city and hit SEARCH; then choose your city from the list. If your city is not found in 
the search, choose a city close to your town and use that – even if it doesn’t match what is 
on your passport. You will enter your CORRECT zip code under “Postal Code”.
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Likely you did not make any stops in other countries but if you did, slide that “NO” to “YES” 
and complete the information requested. Click the box for “ARRIVAL” to the Dominican 
Republic. Click NEXT.
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Enter the requested information as it appears on your passport. 

Choose the option that you are staying with “FAMILY/FRIENDS”.
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Fill in the information for the address at the MGM Center:

PROVINCE: Hato Mayor
MUNICIPALITY: Hato Mayor
SECTION: El Guayabal
STREET AND NUMBER:  Campamento MGM; Carretera Hato Mayor - Yerba Buena; 1.5 K 
despues de la Zona Franca

Fill in your flight information (SDQ = Airport at Santo Domingo aka “Las Americas”; PUJ = 
Airport at Punta Cana)

Choose “LEISURE” for the reason you’re coming to the DR.

CLICK “NEXT”
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Just answer all of these questions “NO”

CLICK “NEXT”
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CLICK “NO”
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CLICK “OK”
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You will now have the option of creating your exit E-ticket at this time. PLEASE DO THIS 
NOW IF AT ALL POSSIBLE! Our internet access is weak and spotty at best at the MGM 
center, and we cannot guarantee that you will be able to apply for and print your departure 
E-Ticket there.

Once you have completed the application, your E-tickets will pop up. Please print these 
and bring them with you to the airport on the day of your flight. You should also take a 
picture of the E-ticket but note that some airlines may not accept the photo as a valid copy 
of your E-ticket. Additionally, you can save this ticket as a .pdf file that can be uploaded to 
your airline portal if they provide this option.
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Finally, to consult an existing E-ticket (one for which you already have an application code), 
go to this website: https://eticket.migracion.gob.do/Auth/TravelLogin
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